Weekly TAS Summary

Weekly TAS Call Answer Rate
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Week Ending 3/28/08 4/4/08 4/11/08 4/18/08 4/25/08 5/2/08 5/9/08 5/16/08]CYTD Totals
Powertrain 95.0% 94.8% 93.1% 95.4% 96.2% 96.0% 96.4% 96.2% 93.8%,
Electrical 97.9% 96.0% 95.9% 97.5% 95.9% 95.6% 95.2% 96.1% 95.4%,
Chassis 98.5% 96.9% 96.6% 97.5% 99.8% 99.6% 96.4% 97.0% 97.8%,
Body 96.7% 97.2% 93.9% 97.4% 97.7% 95.9% 96.8% 95.7% 96.0%,
Hybrid 100.0% 98.8% 97.5% 96.9% 98.8% 98.1% 99.4% 100.0% 97.2%,
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%,
Overall Answer Rate 97.0% 95.9% 94.9% 96.7% 96.8% 96.5% 96.2% 96.5% 95.1%
Weekly TAS Call Volume
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Week Ending 3/28/08 4/4/08 4/11/08|  4/18/08 4/25/08 5/2/08 5/9/08 5/16/08|CYTD Totals
Powertrain 825 898 797 777 762 726 744 689 16,545
Electrical 779 806 737 764 716 720 725 716 14,779
Chassis 263 287 267 319 273 268 281 298 5,811
Body 181 180 179 192 177 169 125 162 3,732
Hybrid 153 173 158 159 179 162 163 152 3,450
Total 2,201 2,344 2,138 2,211 2,107 2,045 2,038 2,017 44,317
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Weekly TAS Summary

Percentage of TAS Calls
—&— Powertrain N~ Electrical Chassis -+ Body =%~ Hybrid
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3/28/2008 4/4/2008 4/11/2008 4/18/2008 4/25/2008 5/2/2008 5/9/2008 5/16/2008
Week Ending 3/28/08 4/4/08 4/11/08 4/18/08 4/25/08 5/2/08 5/9/08 5/16/08]CYTD Totals
Powertrain 37.5% 38.3% 37.3% 35.1% 36.2% 35.5% 36.5% 34.2% 37.3%)|
Electrical 35.4% 34.4% 34.5% 34.6% 34.0% 35.2% 35.6% 35.5% 33.3%)
Chassis 11.9% 12.2% 12.5% 14.4% 13.0% 13.1% 13.8% 14.8% 13.1%
Body 8.2% 7.7% 8.4% 8.7% 8.4% 8.3% 6.1% 8.0% 8.4%
Hybrid 7.0% 7.4% 7.4% 7.2% 8.5% 7.9% 8.0% 7.5% 7.8%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
TAS Staffing Hours
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Week Ending 3/28/08 4/4/08 4/11/08 4/18/08 4/25/08 5/2/08 5/9/08 5/16/08]CYTD Totals
Powertrain 179 193 168 169 189 180 182 175 3,313
Electrical 119 113 103 111 95 94 86 97 1,907
Chassis 86 87 89 88 97 101 93 95 1,847
Body 27 32 24 31 29 26 42 31 754
Hybrid 93 102 82 91 100 89 91 99 1,600
Total 505 528 467 491 511 490 494 497 9,421
08 Weekly Data.xls 20of 4 5/20/2008 1:27 PM

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQO001-00034735



Weekly TAS Summary

AVG Talk Time
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3/28/2008 4/4/2008 4/11/2008 4/18/2008 4/25/2008 5/2/2008 5/9/2008 5/16/2008
Week Ending 3/28/08 4/4/08 4/11/08 4/18/08 4/25/08 5/2/08 5/9/08 5/16/08
Powertrain 6.35 5.99 6.32 6.20 6.59 7.05 6.89 6.80
Electrical 6.06 6.62 6.54 6.20 5.59 6.12 5.79 5.65
Chassis 557 5.78 6.10 5.66 5.09 5.55 6.33 6.08
Body 4.57 5.00 5.36 4.91 4.72 4.94 4.97 4.42
Hybrid 777 8.66 8.32 8.88 8.76 9.35 8.28 7.70
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Week Ending 3/28/08 4/4/08 4/11/08 4/18/08 4/25/08 5/2/08 5/9/08 5/16/08 |CYTD Totals
Powertrain 41 47 55 36 29 29 27 26 1108
Electrical 16 32 30 19 29 32 35 28 682
Chassis 4 9 9 8 2 1 10 9 129
Body 6 5 11 5 4 7 4 7 149
Hybrid 0 3 4 5 3 3 1 0 97
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Weekly TAS Summary

TA Cases to Calls Received
~-&-— Powertrain ~\~ Electrical Chassis -t Body ~~3¥~ Hybrid ~&- QA Avg
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3/28/2008 4/4/2008 4/11/2008 4/18/2008 4/25/2008 5/2/2008 5/9/2008 5/16/2008
Week Ending 3/28/08 4/4/08 4/11/08 4/18/08 4/25/08 5/2/08 5/9/08 5/16/08
Powertrain 71.7% 76.6% 71.8% 73.1% 77.2% 68.0% 70.0% 71.0%
Electrical 82.6% 79.8% 80.2% 82.0% 84.0% 83.8% 82.8% 84.6%
Chassis 89.6% 92.1% 95.3% 91.6% 95.6% 94.8% 90.4% 91.3%
Body 84.0% 82.8% 83.9% 91.4% 85.0% 83.8% 83.5% 81.3%
Hybrid 69.9% 63.5% 63.0% 721% 64.8% 65.4% 61.1% 67.1%
QA Avg 78.6% 79.1% 78.1% 80.4% 81.5% 78.0% 77.3% 79.4%
Available Time
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Week Ending 3/28/08 4/4/08 4/11/08 4/18/08 4/25/08 5/2/08 5/9/08 5/16/08
Powertrain 92.0% 92.1% 91.4% 91.6% 91.9% 91.9% 92.8% 92.5%
Electrical 47.3% 43.8% 45.7% 44.0% 45.9% 35.0% 32.0% 40.2%
Chassis 85.4% 86.6% 87.3% 88.6% 91.2% 91.0% 91.6% 90.1%
Body 35.5% 39.2% 32.7% 35.8% 33.5% 34.4% 43.0% 39.8%
Hybrid 80.5% 82.4% 80.4% 79.8% 80.6% 77.4% 83.8% 81.0%
QA Avg 68.2% 68.1% 67.9% 66.4% 70.0% 63.9% 64.0% 67.5%
08 Weekly Data.xls 4 of 4 5/20/2008 1:27 PM

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQO001-00034737



